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 Individual must have a Basis of Need for 
OSIPM (Aged, Blind or Disabled).

 Individual must meet all Financial (except 
SSI/1619b) and Non-Financial Eligibility.

 See OPEN for details about all the program 
requirements for each decision diamond.
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Medical TOA?

Long-Term Care Services in ONE

Individual requesting 
Long-Term Care 

Services.

ONE will display 
MSERV or 

NMAGISERV potentially 
eligible TOA.

ONE approves 
MSERV TOA

Aged, Blind or 
Disabled?

Case Manager 
refers to other help

Income Cap Trust?

SELG?

ONE Hard Pends for Service 
TOA for 45 days from service 

request start date 
(or longer with extension)

Eligibility Worker will 
Authorize all non-

Service TOAs.

SELG received by 
required date?

ONE calculates Maximum 
Patient Liability using 

SELG data. 

MSERV?

ONE denies NMAGISERV or 
MSERV TOA. No notice needs to 
be sent from ONE. Case Manager 
will refer for other programs and 

send services notice.  
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 Must meet all other LTC specific financial criteria. 
For example, resource limits, disqualifying 
Transfer of Assets, and Resource Assessments. 

 Must meet all non-financial criteria. 
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